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MITCIRN Advanced Training & Network Launch Detailed Agenda
Wednesday, April 11t", 2018
Wilder Foundation, 451 N. Lexington Pkwy., St. Paul, MN 55106

8:00-9:00 AM Registration Open

9:00-9:05 AM Special Introduction from Skip Humphrey
9:05-10:00 AM Network Meeting

10:00-10:15 AM Break

10:15 AM-11:15 AM Committee Meetings

Victim Services Committee

The Victim Services Committee will focus on victims’ access to services, assessing existing
services and identifying gaps such as lack of support, insufficient training for professionals,
barriers to partnership in local communities, and limited resources. The committee will
strategize to solve these problems using available resources, or will identify the resources
needed to move forward with solutions.

Community Outreach Committee

The Community Outreach Committee is dedicated to planning and implementing strategies for

community outreach to increase public knowledge of things such as: methods for identity theft
and cybercrime prevention; available resources for victims; strategies for data breach response;
and other subjects that will help to strengthen Minnesota’s capacity to prevent and respond to

identity theft and cybercrime.

11:15 AM-12:00 PM Reconvene in Auditorium for Network Meeting

12:00-1:00 PM Lunch (on your own)

1:00-2:45 PM Types of Identity Theft Panel

In this panel, local experts will discuss their roles in responding to four types of identity theft

that are rarely covered in the field: criminal identity theft, medical identity theft, child identity
theft, and military identity theft. Featuring:



e Jill Von Holtum, Education and Training Voucher (ETV) program coordinator, Adolescent
Services Unit, Child Safety and Permanency, Minnesota Department of Human Services

e Suzanne Elwell, Director of the Department of Public Safety, Office of Justice Programs,
Crime Victims Justice Unit

e Lukus Zuker, Community Outreach Specialist, Metropolitan Area Agency on Aging
2:45-3:00 PM Break
3:00-4:30 PM Identity Theft Prevention and Intervention

In this presentation, Barb Hedstrom and Liz Guggisberg of the Shakopee Police Department will
discuss identity theft from the perspectives of community outreach (prevention) and victim
services (intervention). They will share the ways that they have partnered within their
department to develop effective outreach materials and practices, as well as the resources they
believe are most handy to have on hand (or electronically) and when to use them. Between
their unique perspective of civilians working within a police department, and their shared
experience and fresh perspectives in the field, Barb and Liz will provide helpful insights into
working within the system and their community.

Barb Hedstrom is the Crime Victim & Community Services Coordinator and Luz Guggisberg is
the Crime Prevention Specialist, both with the Shakopee Police Department.



