
 
Fundamentals in Victim Services 201: Agenda 

Wednesday, March 20th & Thursday, March 21st      
 

Wednesday, March 20th   
 

8:45 AM – 9:00 AM  Welcome & Introductions 
 
9:00 AM – 10:30 AM  Intergenerational Trauma 
    Duane T. Bowers, LPC 
 
10:30 AM – 10:45 AM  Break 
 
10:45 AM – 12:15 PM Facilitated Networking Session 
 Facilitators: MAC Staff 
 
12:15 PM – 1:15 PM  Lunch Break 
 
1:15 PM – 2:45 PM  The Importance of Control for Trauma Survivors  
    Duane T. Bowers, LPC 
 
2:45 PM – 3:00 PM  Break 
 
3:00 PM – 4:30 PM  Management through a Trauma Informed Lens 
    Beth Neu, Cardinal Psychotherapy & Coaching 
 
 

Thursday, March 21st   
 

8:30 AM – 9:00 AM  Check-ins & Networking 
 
9:00 AM – 12:00 PM  Putting Inclusion into Practice 
    Julie Richards, Inquire, Decipher, Progress 
 
12:00 PM – 1:00 PM  Lunch Break 
 
1:00 PM – 4:00 PM Should I Stay or Should I Go?: Building Mission-Driven Career 

Sustainability Through Practicing Occupational Identity 
Management 

    Dr. Johnanna Ganz, J. Ganz Consulting 


