
 
Fundamentals in Victim Services 201: Agenda 

 
Wednesday, October 4th & Thursday, October 5th     

 
 

Wednesday, October 4th  
 

8:30 AM – 9:00 AM  Welcome & Introductions 
 
9:00 AM – 10:30 AM  Intergenerational Trauma 
    Duane T. Bowers, LPC 
 
10:30 AM – 10:45 AM  Break 
 
10:45 AM – 12:15 PM Making the Most Out of MDTs, Task Forces, and Working Groups 

Suzanne Elwell, Crime Victims Justice Unit, OJP  
Jude Foster, Advocacy, Medical Forensic, and Prevention Programs 
Director, MNCASA 

 
12:15 PM – 1:15 PM  Lunch Break 
 
1:15 PM – 2:45 PM  The Importance of Control for Trauma Survivors  
    Duane T. Bowers, LPC 
 
2:45 PM – 3:00 PM  Break 
 
3:00 PM – 4:30 PM  Panel Discussion: Relationship Building within the Courts  

Judge Donna Dixon, Ninth Judicial District  
Paula Lang, Ninth District Deputy Administrator  
Sara Gonsalves, Hennepin County District Court Administrator 
Referee Holly Knight, Family Justice Center, Fourth Judicial District 

 
 

Thursday, October 5th  
 

8:30 AM – 9:00 AM  Check-ins & Networking 
 
9:00 AM – 12:00 PM  Putting Inclusion into Practice 
    Julie Richards, Inquire, Decipher, Progress 
 
12:00 PM – 1:00 PM  Lunch Break 
 
1:00 PM – 4:00 PM Should I Stay or Should I Go?: Building Mission-Driven Career 

Sustainability Through Practicing Occupational Identity 
Management 

    Dr. Johnanna Ganz, J. Ganz Consulting 


